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[ Generate License Request File... ] [Activate License Response File... ]
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Order No | License | Add License
TC1000 TC3 ADS [¥ cpulicense
TC1100 TC3 10 [~ cpulicense
TC1200 TC3 PLC [~ cpulicense
TC1210 TC3 PLC/ C++ [~ cpulicense
TC1220 TC3 PLC/ C++ / MatSim [~ cpulicense
TC1250 TC3 PLC / NC PTP 10 I_ cpu license
TC1260 TC3 PLC / NC PTP 10 / NC1 I_ cpu license
TC1270 TC3 PLC/ NCPTP 10 f NCI/ CNC I_ cpu license
TC1300 TC3 C++ [~ cpulicense
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TE1300 TC3 Scope View Professional [~ cpulicense
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Provider: [Bedchoﬁ Automation "] [ Generate File... ]
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Comment:
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Order No License | Add License
TC1000 TC3 ADS [ cpu license
TC1100 TC3 10 [~ cpu license
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TC1210 TC3 PLC / C++ [~ cpu license
TC1220 TC3 PLC / C++ / MatSim [~ cpu license
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License Request
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License Id. 47110815 Customer id:

Commant:

License Activation

[ 7 Days Trial Licerise... | [ License Response Fle... ]

Order No License |1nstam::s [Currmt Status

TC1200 TCIPLC
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Organize = Mew folder = - @
S — MName Date modified
Bl Desktop . _Boot 25.09.2014 16:17
4. Downloads 1. _Config 19.09.2014 13:18
“E-ﬂ Recent Places 11 PLC_LicensingTest 25.09.2014 16:17
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Order Information (Runtime) | Manage Licenses | Project Licenses | Online Licenses |

License Device | Target (Hardware d) -] Add. |
System Id: Platform:
EQATCCE6-ASAD-CHE5-795F-68B7AB318BCS other (30) - |
License Request
Provider: [&dd'ﬂ&lnmﬂlm v] l Generate File... ]
License Id: Customer Id:
Comment:
License Activation
[ 7 Days Trial License.... ] [ License Response File...
Order No | License Instances  |License Device Current Status
TC1250 TCIPLC/NCPTP10 cpu license |Dongle 1 (Hardware Id) ] missing
TE1300 TC3 Scope View Professional cpu license | Dongle 1 (Hardware Id) ¥ missing
TE1400 TC3 Target For Matlab Simulink cpu license
TE1410  TC3 Interface For Matlab Simulink | cpu license gt : = I
Target (Hardware Id)
Dongle 1 (Hardware Id)

(5) fE Order Information i I ] License Device #'{1i%#¥ Dongle1l (Hardwareld), IXFEik
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E0ATCC86-ASA0C565-795F-68B7A8318BCS other (90) v |

License Request

Provider: [&:dchdih.lnmﬂmn - l l Generate File... l

License Id: Customer Id:

Comment:

License Activation

[ 7 Days Tral License... ] l License Response File..

Order No | License Instances | License Device Current Status
TC1250 TC3PLC/NCPTP1D cpu license || Dongle 1 (Hardware Id) ¥ |llmissing
TE1300 | TC3 Scope View Professional cpu license || Dongle 1 (Hardware Id) ¥ llmissing
TE1400 | TC3 Target For Matlab Simulink | cpu license | Target (Hardwareld) ~ ‘missing
TE1410 | TC3Interface For Matlab Simulink | cpu license |Target (Hardwareld) _¥| missing




(6) FRATEALE dongle, JLHIE platform 43 75 {8, 7] LLIEE T $7 HEIE 358 BT W S R 54

Order Information (Runtime) | Manage Licenses | Project Licenses | Online Licenses |

License Device | Dongle 1 (Hardware Id) »|| Add..
System Id: Platform:
EOATCCB6-ADADLH65-795F-68B7A2318BCH
License Request ﬁm gg
Provider: Beckhoff Automation w || |other (33)
rovi [ J her 03
License Id: Customer Idf|micro (10)
economy (20)
Comment: economy plus (30)
mm performance (40)
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License Activation |\ mid perfomance (60)
— high perfformance (70)
[ i Day: Trial License. .. ] [ very hgh ped‘orrn-ance {Bm
very high performance (81)
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Order No { License [ Insthvery ﬁgh performance (83)
TC1250  TC3PLC/NCPTP10 cpulua o 8 ) ~| missing
TE1300 TC3 Scope View Professional cpu license | Donglel (Hardware Id) ﬂ missing
TE1400 TC3 Target For Matlab Simulink cpu license | Target (Hardware Id) LI missing
TE1410 TC3 Interface For Matlab Simulink | cpu license | Target (Hardware Id) ;I missing

[ Current Status
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T Daws Trial License. ..
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Fublic Eey: DTE3D33CI0552F 16ETED39E55655E1 SO AF4E329E4 TEF 45900
Serial number: 0

Status: Valid

[ Feload Info ]

[I.ear Dongle Storag] [Cache Dongle Licenses ]

[ Store License on Dongle
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Explanation

The number of product licenses requested in the request
file is no longer available for the specified order number.

The order number specified in the request file does not
exist

The licenses requested in the request file are not

included in the specified order number.

The transmitted request file does not contain an erder
number.

The transmitted request file does not contain an system
1D.

The transmitted request file does not contain a license

The request file you sent is not readable.

Procedure

Please ensure that you have ordered the correct number of licenses, and that these have not already been
activated on other devices.

Checkthat no licenses are included in the License Request file, which are notincluded in the order. (The License
Request file is an XML file and can easily be opened with suitable editors, e.q. Notepad++.)

For general queries relating to your order please contact your Beckhoff sales contact, referring directly to the
Beckhoff order number.

Ifthe licensing attempt is linked to a hardware replacement, please contact Beckhoff Senice

Please ensure that you have used the correct order number in the “License ID” field. Generate another TwinGAT 3
requestfile and send it to tclicense@becknoff.com. For general queries relating to your order please contact your
Beckhoff =zales coniact, referring directly to the Beckhoff order number (VExowx).

Please ensure that you only request licenses, which you have actually ordered. In case of queries please contact
your Beckhoff sales contact, referring directly to the Beckhoff order number (VE:xzoge).

Please generate another request file. Ensure that the Beckhoff order number (VExc) pertaining to your TWinGAT 3
orderwas entered in the "License ID” field.

Please check whether the corect target system is set! Once the target system has been set, generate another
requestfile and send it to tclicense@becknoff.com. If the error message persists, please contact Beckhoff Support.

Please check thatthe required licenses are listed in the "Order Information” tab. All the licenses required by
TwinCAT 3 solution are automatically entered there by default. Should this not be the case, please enterthe
licenses manually via the Manage Licenses tab.

Please generate another TWinCAT 3 request file via TWinCAT XAE and send it to tclicense@beckhoff.com. If the
error message persists, please contact Beckhoff Support
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