
Beckhoff Service Tool | USB Stick



C9900-Hxxx - 2.1.9.38

Beckhoff Service Tool | Version Explanation

Beckhoff Service Tool | BST Application

Beckhoff Service Tool | Operating System Configuration

Operating System | 0 = Windows PE Flat Boot

| 1 = Windows PE RAM Boot

Beckhoff Service Tool | 1 = Windows XP Embedded Version

| 2 = Windows PE Based

Oder Code | 4 / 8 / 16 / 32 GB USB Stick



Beckhoff Service Tool | Product Matrix

Oder Code Version Acronis Flash Type Size Platform

Platform support for devices with less than 2 GB RAM

C9900-H358 2.0.x.xx 9.1 SLC 4 GB 1

C9900-H361 2.0.x.xx 9.1 SLC 8 GB 1

C9900-H378 2.0.x.xx 9.1 SLC 16 GB 1

Platform support for devices with 2+ GB RAM 

C9900-H371 2.1.x.xx 11.X SLC 4 GB 2

C9900-H372 2.1.x.xx 11.X SLC 8 GB 2

C9900-H377 2.1.x.xx 11.x SLC 16 GB 2

C9900-H391 2.1.x.xx 11.x SLC 32 GB 2

Platform Types

1 All LEGACY (only) platforms except CX1010, CBxx50

2 UEFI and LEGACY support, (min. 2 GB RAM), for CB3060, CB1061, CB1064, CB3x63, CB3064, C6670-00x0 (Big Iron), 



 Choose between two available versions regarding hardware requirements

Beckhoff Service Tool | Recommended Selection

CB3x63, CX51xx

CB3060, CB1061

CB1064, CB3064

CX20x2, C6670-00x0

CB2051, CB3051, CB1051, CB3052,

CB1052, CB3054, CX50xx, CB3053,

CX20x0, CBx055, CB1056, CB3056

BST 2.0.x.xx

BST 2.1.x.xx (min 2 GB RAM)



Beckhoff Service Tool | Feature Matrix

C9900-H358 C9900-H361 C9900-H378 C9900-H371 C9900-H372 C9900-H377 C9900-H391

Flat Boot   

RAM Boot    

Size 4 8 16 4 8 16 32

RAM (min.) 256 MB 256 MB 256 MB 2 GB 2 GB 2 GB 2 GB

Acronis Version 9.1 9.1 9.1 11.x 11.x 11.x 11.x

Touch Screen Single / PCT Single / PCT Single / PCT Single / PCT Single / PCT Single / PCT Single / PCT

Network Drive       

Linked Buttons       

Easy Mode       

Password Protection       

Fallback Images       

Platform Check       

Remote Connection       

Archive Splitting       

Legacy / UEFI Boot Legacy Legacy Legacy Legacy / UEFI Legacy / UEFI Legacy / UEFI Legacy / UEFI 



 Use the ApplyBST tool to deploy the BST image to the Beckhoff USB stick

Beckhoff Service Tool | Deployment via ApplyBST



Flat Boot (v2.0.x.xx)

 One partition

 LEGACY support

 Acronis True Image 9.1

Used space

2,5 GB

Beckhoff Service Tool | File Structure Layout

FLAT BOOT

Used space

2,5 GB
Available Space for Backups

NTFS

OS 64 Bit

FAT32 (hidden)

Size 1 GB 

RAM BOOT

Available Space for Backups

NTFS

RAM Boot (v2.1.x.xx)

 Two partitions

 UEFI / LEGACY support

 Acronis Backup 11.7


